
COVERED PARTS*

01. Engine (Gasoline or Diesel) : Engine block and internal parts 
listed as follows: crankshaft and bearings, balancers, pistons, 
shafts, connecting rods and bearings, camshafts and bearings, 
pinion, cylinder head, valves, valve spring guides, valve seats, 
rocker shaft(s) and rocker arms, rocker rods and tappets, oil 
pump, camshaft cap, front cover, hydraulic tappets, valve covers, 
vibration damper, sprockets and tensioners. All seals (excluding 
head gaskets) and filters are covered only in cases of major 
breakdown.

02. Automatic transmission : Housing, oil pump, oil pump 
rings, valve housings (valve body), torque converters, vacuum 
modulators, regulators, main shaft, clutches, belts, drums, gear 
sets, internal bearings, forks, sun gear, and synchronizer. All seals 
and filters are covered only in cases of major breakdown. The 
flywheel is not covered by the warranty contract.

03. Manual transmission : Housing, main shaft, gear sets, chain, 
sprockets, internal bearings, pads, and seals. All seals and filters 
are covered only in cases of major breakdown. The following 
items are not covered by this warranty contract: clutch pack, 
flywheel, and flywheel resurfacing.

04. Front and rear differentials : Housings and all internal parts, 
front and rear axles shafts (not covered if protective boot is 
cracked), universal joints, crowns and pinions, pinion bearings,  
positraction unit, satellites, forks, drive shaft, support bearings, 
transfer case mount, self-locking clutch assembly. All seals, filters 
and rings are covered only in cases of major breakdown.

05. Front wheel drive : Casing and all internal parts, sprockets, 
chains, internal bearings, and gear sets.

06. 4X4 Transfer case : The 4x4 wheel drive option must have been 
declared at warranty contract signing to benefit from coverage. 
Housing and all lubricated internal parts, gear sets, drive chains, 
sprockets, internal bearings and bushings, main shafts, and 
transfer case mount. All seals, filters, and bushings are covered  
only in cases of major breakdown.

07. Turbocompressor (factory-installed by the manufacturer 
only) : In order to benefit from coverage, the turbocharger option 
must have been declared at warranty contract signing. The parts 
covered are the turbocharger housing (if damaged from the 
inside), internal mechanical parts, bypass valves (wastegate),  
intercooler, and relief valve actuator.

08. Surpercharger (factory-installed by manufacturer only) :  
In order to benefit from coverage, the supercharger option must 
have been declared at warranty contract signing. The parts 
covered are the supercharger housing, internal mechanical parts, 
wastegate, and intercooler.

09. Steering : Housing and all internal parts, rack and pinion  
(not covered if the protective boot is cracked), power steering 
pump, pulley, main, and intermediate shaft.

10. Towing : A towing allowance not exceeding seventy-five dollars 
($75) CAD (including taxes) per claim when the vehicle breakdown 
is caused by a failure. Said repair must be expressly covered by 
the warranty contract. It is the consumer’s responsibility to provide 
Garantie Track Inc. with a copy of the towing invoice upon request.

11. Seals and rings : All seals (excluding cylinder head gaskets  
in the event of overheating or deterioration) and rings are 
covered only in cases of major breakdown.

12. Powertrain Plus : Intake manifold, exhaust manifold, vacuum 
pump, high-pressure pump, injection pump, fuel pump, water 
pump, camshaft sensor, crankshaft sensor, steering column, 
toothed sector axle and main and intermediate steering, engine 
and transmission oil pan (excluding corrosion). Hub locking 
assembly (4x4), and transfer case actuator are covered only cases 
of major breakdown.

13. Brake system : Master cylinder, brake booster, wheel cylinders, 
brake caliper (excluding leak from the protective seal), pressure 
accumulator, brake compensator, wheel bearing, and hydraulic 
pump.

14. Electrical accessories : Cruise control switch, door lock activator 
(door latch), alternator, voltage regulator, starter, starter solenoid, 
turn signal and stop light switches, electric power window switches, 
light switches, power seat adjustment switch, heated seat switch, 
interior door lock switches (excluding exterior keyless handle), 
front and rear wiper switches, rear defroster switch, sunroof switch, 
sunroof motor glass (sunroof glass only, excluding sunshade 
motor and linkage), convertible roof motor, heater fan switch, 
power window delay module, electric window motor, front and rear 
wiper motor (excluding linkage), electric seat adjustment switch 
(gear excluded), and front and rear windscreen washer pump.

15. Air conditioning system (factory-installed original parts 
only) : Compressor, condenser (excluding damage caused by 
impact), accumulator, compressor clutch, pulley, high- and 
low-pressure switches, blower motor, and expansion valve. The 
following items are not covered under the warranty contract: gas 
analysis, freon, oil, dye, filters and freon recover or refilling.

16. Commercial vehicle : All makes and models of vehicles and 
trucks (maximum 2 tons) under a company name, business, trade 
name, and F plate. However, vehicles such as police vehicle, 
ambulance, snow removal and towing vehicle, mobile canteen, 
off-road vehicle, driving school vehicle, public transport vehicle, 
delivery vehicle, and short-term leases, are not eligible for the 
Garantie Track Inc. warranty.
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DESCRIPTION

01. Engine (Gasoline or Diesel)

02. Automatic transmission 

03. Manual transmission

04. Front and rear differential

05. Front wheel drive 

06. 4X4 Transfer case

07. Turbocompressor

08. Surpercharger

09. Steering

10. Towing

11. Seals and rings

12. Powertrain Plus

13. Brake system

14. Electrical accessories

15. Air conditioning system

16. Commercial vehicle 

17. Vehicle rental

18. Lodging 

19. Fuel supply and ignition system

20. Cooling system 

21. Front and rear suspension

22. Plus package

23. Hybrid system 

24. Multimedia package

25. Diagnostic refund

26. Oil filters, oil, and wheel alignment

27. Unlimited mileage

28. Deductible at $0 

29. Taxi and delivery vehicle

30. Premium refund

31. Track Plus accessories

32. Diesel exhaust fluid system (DEF)

33. Air bag suspension

34. Seals and gaskets

Diesel engine

Turbo

4X4, all-wheel drive

Roadside assistance
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REPRESENT PARTS INCLUDED 
*Included parts are subject to change without notice and according to the warranty contract selected. Subject to the warranty contract’s 
terms, conditions, and limitations. Other warranty contracts may be available. Please refer to your automobile dealer for full details.  
In the event of any discrepancy between this brochure and the warranty contract, the warranty contract shall prevail. 
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CONTRACT#COVERED PARTS*

17. Vehicle rental : A vehicle rental allowance not 
exceeding fifty dollars ($50) CAD (including taxes) 
per day up to a maximum of five (5) days and two 
hundred and fifty dollars ($250) CAD (including taxes) 
per warranty contract is provided when the vehicle is 
repaired by a duly authorized centre and the vehicle 
is out of service due to the breakdown for more than  
forty-eight (48) hours after receiving approval by Garantie 
Track Inc. (excluding Saturday and Sunday, as well as 
statutory holidays). The repair must be expressly covered by 
the warranty contract for the rental allowance to apply. The 
deductible does not apply to the rental allowance. It is the 
consumer’s responsibility to provide Garantie Track Inc. with  
a copy of the rental invoice upon request.

18. Lodging : A lodging allowance will be provided, for 
a hotel or motel located more than 250 km from the 
consumer’s place of residence, not exceeding one hundred 
and twenty-five dollars ($125) CAD (including taxes) per 
day for a maximum of five (5) days or six hundred and 
twenty-five dollars ($625) CAD (including taxes) per warranty 
contract. To be eligible for this allowance, the vehicle must 
be out of service due to the breakdown for more than  
forty-eight (48) hours after receiving approval from Garantie 
Track Inc. (excluding Saturday and Sunday, as well as 
statutory holidays). The repair must be expressly covered by 
this warranty contract for the lodging allowance to apply. The 
deductible does not apply to the lodging allowance.

19. Fuel supply and ignition system : Injectors and injection 
pump, injection distribution, vacuum pump, thermal probes, 
induction coil, pressure regulator, and the following sensors: 
detonation, throttle body, air density (MAP sensor), and 
accelerator position.

20. Cooling system : Hydraulic fan clutch, radiator fan motor, 
engine, and transmission oil cooler (only if it is a part installed 
by the manufacturer or an original part), radiator and heater 
radiator unless damage is caused by corrosion or impact.

21. Front and rear suspension : Lower and upper transverse 
swinging arm and bushing, tie rods, deflection arms, 
suspension arms and bushings, ball joints and spindle 
bearings excluding shock absorbers.

22. Plus package : Engine and transmission mounts in the 
event of major breakdown only and excluding corrosion, 
poly-v-belt tensioner, anti-lock braking system (ABS) 
(hydraulic unit only), speed sensors (ABS), and traction 
control system (ESP).

23. Hybrid system : Voltage control module, voltage 
temperature switch, inverter and/or converter. Batteries and 
auxiliary batteries are excluded from the warranty contract.

24. * Additional option - Multimedia package (factory-ins-
talled original parts only) : GPS navigation system including 
console panel, touch screen, camera, information centre and 

reverse sonar, forward sonar probe, collision warning probe, 
parking probe (excluding paint), blind spot probe, adaptive 
cruise control, keyless entry module system (excluding 
paint on the handle), Bluetooth hands-free phone control, 
microphone, control by voice recognition, DVD/Blu-ray player, 
entertainment system including screens in rear headrests, 
CD player and changer, updating and programming the 
GPS navigation system (if system assembly is required and  
authorized for replacement).

25. * Additional option - Diagnostic refund : If this option 
is selected and paid for, Garantie Track Inc. will reimburse 
a maximum of one hour (1 hr) of diagnostic time if the 
component is covered by warranty.

26. * Additional option - Oil filters, oil, and wheel alignment : 
Garantie Track Inc. will cover these items, if this option is 
selected and paid for, if the part is covered by the warranty 
contract and only in cases of a major breakdown.

27. * Additional option - Unlimited mileage : If this option 
is selected and paid for, there is no mileage limit during the 
term of this warranty contract.

28. *Additional option - Deductible at $0: If this option is 
selected and paid for, the consumer will pay no deductible.

29. * Additional option – Taxi and delivery vehicle (people, 
meals, food, and packages) : If this option is selected and 
paid for, Garantie Track Inc. will cover repairs to this type of 
vehicle.

30. * Additional option - Premium refund : If this option  
is selected and paid for, Garantie Track Inc. will refund the 
initial pre-tax premium, minus the purchase price of the 
option, up to a maximum of three thousand dollars ($3,000) 
CAD. At the end of the term of the warranty contract or 
financing contract, the consumer is eligible for a refund of 
the premium if the conditions listed below are met :

•	 The eligible refund will not exceed the amount, before 
taxes, paid for the warranty contract indicated on the 
vehicle sale or lease contract, minus the purchase 
price of this option, up to a maximum of three thousand 
dollars ($3,000) CAD.

•	 The request must be made by the consumer (signatory 
of the warranty contract). Any request made by another 
person will be refused, including the automobile 
dealer who sold the warranty contract or the financing 
company.

•	 The following items must be paid in full to the 
automobile dealer who sold the warranty contract or 
to the financing company to be eligible for premium 
reimbursement: the cost of the vehicle, the warranty 
contract, and all associated financial products.

•	 The request must be made in writing within thirty (30) days  
of the expiry date of the warranty contract or finance 
contract, whichever comes later, with the required 
documentation listed below:

	 - A copy of the original vehicle sale or lease contract;

	 - A copy of the original warranty contract, including  
	 all pages;

	 - A copy of the vehicle registration and proof of loan 	
	 payment of the concerned vehicle. 

•	 If there is no signature on the required documentation listed 
above, or if the signatures do not match or are not legible on 
all documents, there will be no eligible reimbursement.

•	 No claim must have been paid under the warranty contract 
during its term.

•	 There will be no reimbursement if the consumer has 
cancelled the warranty contract, transferred the vehicle 
to another person or if the vehicle has exceeded  
seventy-five percent (75%) of the authorized mileage, 
depending on the warranty term chosen.

31. * Additional option - Track Plus accessories : Starter,  
alternator, and air conditioning (A/C) compressor 

32. * Additional option - Diesel exhaust fluid system (DEF) : 
Nitrogen oxide (NOx) sensors, urea injector, diesel particulate filter 
(DPF), urea pump, urea tank, heating elements, urea line, soot 
particle sensor, and control unit.

33. * Additional option - Air bag suspension : Air compressor and 
block valve, provided no water is present inside the components.

34. * Additional option - Seals and gaskets : Front and rear main 
engine seals, cylinder head gaskets, intake manifold gaskets, front 
and rear transmission seals, pinion seals, and axle seals.
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TRANSFERABLE COVERAGE
All Track warranty contracts are transferable  

when you sell your vehicle to a private individual, 
which adds value.

NETWORK OF SERVICE CENTRES
We provide you with a well-established network  

of authorized service centres composed of  
recognized repair shops. You are covered 

throughout Canada and the United States.

Protection with  
confidence!
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